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Online Utility Bill Payment Information

As a part of the water system improvement project, the Town of Topsail Beach recently introduced an

online payment option for utility bills. The mass adoption of broadband internet and online banking,

coupled with the switch to monthly water bills, the Town thought it prudent to provide online payment

convenience features. An online utility bill payment option will increase the number of ways customers

can pay utility bills.

To pay your utility bill online, please follow these steps:

1) Go to the Town website: http://www.topsailbeach.org/

2) Click on the box stating “Online Bill Pay”

Online Bill Pay

Pay your utility bills online

3) Enter your Account Number and Service Address Zip Code, press search
4) Enter your payment information and submit payment

Online bill payments can be made up until 11:00 PM on the bill’s due date. After 11:00 PM, associated
late charges will apply.

Please be aware, there is a $3 convenience fee associated with online bill payment. The transaction
occurs through a third party merchant. The merchant provider charges the Town of Topsail Beach a
processing fee for each transaction; therefore, to reduce costs and make this option available to
customers, a convenience fee was necessary to cover the merchant’s processing fee. Please note, you
can still pay utility bills by check, through a bank draft, or in person at Town Hall; there are no fees
associated with using those options.

Please note, a secure log-in and a 256-bit encryption protects your online bill and ensures that only you
have access to your billing information. Billing security and protection is provided through GeoTrust,
ensuring that communications (e.g. credit card numbers) between your browser and site’s web servers
are private and secure.

If you have any questions or concerns, please do not hesitate to contact Town Hall at 910-328-5841.
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