Jones-Onslow
Electric Membership Corporation

259 Western Boulevard,
Jacksonville, N.C. 28546
Telephone: (910) 353-1940

March 4, 2014

Planned Outage on March 11, 2014

Dear Member,

Your cooperative will be having an outage that will affect all customers of the South Beach substation on Tuesday,
March 11, 2014, It will begin at 9 a.m. and should not last longer than two hours. Customers that are included in the
outage are from the address of 1820 South Shore Drive (entrance to island Oaks) alf the way to the south end of the

town of Topsail Beach {Serenity Point).

The work beiné done will include replaéement of the main transmission transformer located in the Topsail substation
which is the source for the South Beach Substation. A back-up transformer, in the event the main transformer ever
fails, will also be installed. This back-up equipment will greatly decrease the amount of time needed to restore power if
such a major equipment failure should take place. '

Thank you for your understanding and patience as we upgrade this equipment in our continued effort to provide you
with the most reliable electric service possible,l ‘

#

Sincerely,

I Ronald McElheney
Chief Executive Officer

Town Of Topsail ‘ 1322746283
820 S Anderson Bivd
Topsail Beach, NC 28445-6948




