Town of Topsail Beach, North Carolina
Recreational Needs Survey (2013)

Section 1 – Introduction:

The Town of Topsail Beach developed a vision for the town’s recreation program in the 2013 Parks and Recreation Comprehensive Plan.  

Town recreation facilities are essential services for citizens and visitors.  They enhance the quality of life in Topsail Beach by fostering the personal wellness, strengthening the sense of community, contributing to a healthy quality-of-life, increasing property values, and preserving the environment.  Topsail Beach will provide a town-wide recreational system that: 
· Aspires to the highest standard of excellence in public service through cooperative partnerships with diverse community organizations 

· Fosters the need of its citizens for recreational pursuits within a leisure environment.

· Provides stewardship of the community’s recreational, natural, and historic resources. 

The Town of Topsail Beach is a small seasonal community on the eastern seaboard of North Carolina.  The town maintains a year-round population of around 400 residents; however, during peak season, the town’s population peaks at 8,000.  Therefore, the needs of all residents, property owners, and seasonal guests need to be taken into consideration when developing recreational programs and activities.  Therefore, the town developed a recreational needs survey.  

The Town of Topsail Beach conducted a non-scientific Recreation Needs Survey from October 29, 2013 through November 7, 2013.  The town developed and provided paper copies and a digital copy of the survey.  Property owners, residents, and visitors of the Town of Topsail Beach were made aware of the survey through an online memo, a Facebook announcement, a public workshop, and the survey was (and paper copy) linked to the Town’s website.  In total, 146 self-selected respondents completed the survey.  Of those surveys, 128 respondents identified themselves as property owners, and 68 respondents identified themselves as year-round residents.  

As mentioned before, the results of the Recreational Needs Survey should not be considered as a scientific survey.  When conducting a survey, how a researcher selects participants is just as important as how many participate.  Scientific surveys can include every member of the group to be studied, but this approach is usually impractical and/or expensive.  Instead, researchers often draw conclusions about a target group using information gathered from a small representative sample of that group.  Representative samples must be selected carefully and without bias.  In a scientific survey, researchers choose samples through a random and blind process.  




The town decided to conduct a needs assessment in order to achieve the following goals: 

· To provide residents with information about the existing recreation opportunities available in the Town. 
· To gather input with regard to the public’s perception of  facilities and amenities
· To identify potential opportunities throughout the Town for improving the recreation system.
· To allow residents to voice concerns and suggestions about parks and recreational opportunities in the Town. 
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Section 2-1: Recreational Activities Assessment

The recreational activities assessment question attempted to measure perceived percentages being met for a variety of current or future recreational activities/amenities offered by the Town.  However, based on public feedback about the survey, some respondents were confused on how to answer the online survey question.  Thus, some respondents incorrectly marked future amenities as being 100% met as a way to indicate their satisfaction of the current recreational activities being offered by the Town.

Despite the confusion and poor wording of the question, some useful information can be derived from the question.  Based upon the results, the Town is providing quality services that met the expectations of residents, property owners, and seasonal guests.  For instance, the categories ‘Beach/Sound Accesses’ and ‘Boat Launch’ received the most responses and were the only two categories that received more than 50% of responses as being marked at “100% Met”.  On the other hand, ‘Playgrounds’ and ‘Public Restrooms’ received the most responses as being “O% Met.”  

The top 10 current or future amenities that respondents identified they would or do use are as follows:

1. Beach/Sound Accesses (%Need 76)	6.   Playgrounds (%Need 55)
2. Boat Launch (%Need 73)			7.   Kayak Launches/ Trails (%Need 53)
3. Bike Paths (%Need 70)			8.   Walking Trails (%Need 55)
4. Public Restrooms (% Need 57)		9.   Outdoor Cultural Prog. (%Need 53)
5. Off-Lease Dog Area (%Need 58)	           10.    Picnic Shelters (%Need 51)

Three amenities identified in the top ten that respondents would use are currently not offered by the Town of Topsail Beach.  They are Public Restrooms, Playgrounds followed by Picnic Shelters.  These amenities are planned for the proposed Topsail beach Town Center Park.  




	Current or Future Amenity
	100% Met 
	75% Met
	50% Met
	25% Met
	0% Met
	% Need

	
	# Votes
	# Votes
	# Votes
	# Votes
	# Votes
	Total Votes

	C. Off-leash dog area
	46%
	11%
	4%
	8%
	31%
	58%

	
	39
	9
	3
	7
	26
	84

	E. Walking Trails
	39%
	9%
	16%
	10%
	26%
	55%

	
	31
	7
	13
	8
	21
	80

	F. Bike Paths
	25%
	19%
	23%
	17%
	17%
	70%

	
	26
	19
	23
	17
	17
	102

	I. Street Trees
	25%
	7%
	9%
	12%
	46%
	46%

	
	17
	5
	6
	8
	31
	67

	O. Boat Launch
	67%
	12%
	8%
	6%
	7%
	73%

	
	72
	13
	9
	6
	7
	107

	P. Beach/Sound Accesses
	77%
	11%
	5%
	4%
	4%
	76%

	
	85
	12
	6
	4
	4
	111

	M. Kayak Launches/ Trails
	42%
	6%
	19%
	14%
	18%
	53%

	
	32
	5
	15
	11
	14
	77

	A.  Multipurpose Field 
	38%
	1%
	7%
	4%
	49%
	47%

	
	26
	1
	5
	3
	34
	69

	B.  Outdoor Tennis Court
	30%
	3%
	17%
	7%
	43%
	41%

	
	18
	2
	10
	4
	26
	60

	D. Playgrounds
	38%
	4%
	5%
	6%
	48%
	55%

	
	30
	3
	4
	5
	38
	80

	G. Picnic Shelters
	32%
	7%
	9%
	7%
	45%
	51%

	
	24
	5
	7
	5
	33
	74

	H. Observation Deck
	40%
	5%
	11%
	7%
	37%
	39%

	
	23
	3
	6
	4
	21
	57

	J. Outdoor Cultural
	27%
	12%
	12%
	17%
	32%
	53%

	   Programs
	21
	9
	9
	13
	25
	77

	K. Volleyball Courts
	39%
	2%
	7%
	9%
	44%
	39%

	
	22
	1
	4
	5
	25
	57

	L. Public Restrooms
	23%
	6%
	7%
	17%
	47%
	57%

	
	19
	5
	6
	14
	39
	83

	N. ADA Kayak Launch
	41%
	6%
	7%
	9%
	37%
	37%

	
	22
	3
	4
	5
	20
	54

	Q. Hard Surface Courts
	34%
	8%
	7%
	8%
	42%
	40%

	
	20
	5
	4
	5
	25
	59

	R. Grilling Area
	39%
	3%
	7%
	13%
	38%
	42%

	
	24
	2
	4
	8
	23
	61




	Items marked in Green
	Current Town of Topsail Beach Recreational Amenities 

	Items marked in Yellow
	Proposed Future Town of Topsail Beach Recreational Amenities



Section 2-2: Activities Most Important to Households
This question asked respondents to rank the top four most important activities from the previous section (with the 1st being most important to their household).  The raw data was tabulated and listed in the left-hand column in order of activities receiving the most responses.  However, to better reflect the true value of the responses, each response was assigned a weight.  If a respondent marked an activity as the most important activity, the response was given four points.  If a response was marked as the 2nd most important activity, the response was given three points.  If a response was marked as the 3rd most important activity, the response was given two points.  Finally, responses marked as the 4th most important were given one point.  By weighting the scores, the responses marked as the most important activity are more clearly reflected and are shown in the right-hand column.  
[image: ]
Based upon the data presented above, respondents considered the following categories the most important activity (or greatest need) for each respondent’s household.

1. Beach/Sound Accesses
2. Public 
3. Boat Launch (The activity receiving the most responses marked as 1st)
4. Playground
5. Bike Paths 
In general, the rankings between the raw scores and the weighted scores were not significantly different and the scores were relatively consistent.  

Section 2-3: Satisfaction with Recreation Activities

The question sought to determine the level of satisfaction respondents received from recreation activities within the Town of Topsail Beach.  44% of the respondents signified being very satisfied with the existing recreational activities.  On the other hand, 44% of respondents were either; not completely satisfied, somewhat dissatisfied or very dissatisfied (6% of respondents indicating they were neutral or not applicable (N/A)).  As should be expected, these results show that 60% of the respondents receive some benefit from the existing recreational activities.  

	
	Very Satisfied
	Somewhat Satisfied
	
Neutral
	Somewhat Dissatisfied
	Very Dissatisfied
	
N/A
	
Total

	Responses
	44%
61
	16%
23
	9%
12
	11%
15
	14%
20
	6%
8
	139



Section 2-4: Ways to Improve Recreation Program

This question attempted to gauge activities the Town of Topsail Beach could undertake in order to improve the overall recreation system as presented above 44% of the respondents indicated some level of dissatisfaction with the Town’s recreational amenities.  The option receiving the most support was preserving open and green space.  79% of respondents signified being at least somewhat supportive of preserving open and green space.  46% of respondents signified being at least somewhat supportive of developing additional recreation facilities (with 49% not supporting additional recreation facilities).  55% of respondents signified being at least somewhat supportive of upgrading beach/sound accesses.  62% of respondents signified being at least somewhat supportive of developing new walking/biking trails.  Finally, 53% of respondents signified being at least somewhat supportive of applying for grant money to help developing recreation facilities and activities. 

	
	Very Supportive
	Somewhat Supportive
	Not Supportive
	
Not Sure
	
Total

	A. Preserve Open Space and Green Space
	60%
80
	19%
25
	14%
19
	7%
9
	133

	B. Develop additional recreation facilities
	30%
42
	16%
22
	49%
68
	5%
6
	138

	C. Upgrade beach/sound accesses
	37%
51
	18%
25
	37%
50
	8%
11
	137


	D. Develop new walking/biking trails
	39%
53
	23%
32
	33%
45
	5%
7
	137

	E. Apply for grant money to provide new recreational activities 
	41%
56
	12%
17
	43%
60
	4%
5
	138
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Section 3-1: Residency and Property Owner Information

[image: ]
	
	Yes
	No
	Total

	Do you own property in the Town of Topsail Beach?  
	89%
128
	11%
16
	144

	Do you reside year-round in the Town of Topsail Beach?
	49%
68
	51%
72
	140


As mentioned earlier, this Recreational Needs Survey was not a scientific survey and must be viewed as such.  Topsail Beach is unique as compared to other towns that do not have such an enormous reliance on the tourism economy.  The Town of Topsail Beach has three distinct population groups:  

1. Owners that reside full-time in their home
2. Owners that reside part-time in their home
3. Owners that rent their home to tourist

The Town has about 1490 utility water accounts, which is an indication of the number of developed properties.  Virtually all can be considered residential homes/rental units (the Town has a very small number of business related properties and for simplicity this report assumes that all 1490 utility water accounts represent residential home/rental units).  Out of the 1490 properties, the Town has about 368 fulltime residents (per the most recent US Decennial Census).  Therefore assuming 3 people per home (as indicated by the demographics of this survey), 1490 homes would yield a population of 4470 if each home were fully occupied.  Therefore only about 8% of the 1490 homes are occupied full-time year-round.  92% of the homes either are rental units for the tourist or are occupied by part-time owners. 
Future surveys  need to consider each distinct population and scientifically survey each population group to better determine the Recreational Amenities the Town should provide.

Within this survey, a majority of respondents who participated in the assessment own property in the Town of Topsail Beach (89%).  Additionally, 49% of respondents reside year-round in the Town of Topsail Beach, while 51% do not reside year-round.  Of the 68 respondents who do not reside year-round in Topsail Beach, 81% own property.  Of the 64 respondent who do reside year-round, 95% own property.  As mentioned earlier, on average 8% of households in the Town of Topsail Beach are occupied by year-round residents; therefore, a possible criticism of this survey could revolve around the deficiency of adequately surveying the 92% of owners that do not reside full-time in Topsail Beach or rent their homes to tourist.  Additionally, some might criticize the inclusion of individuals who do not own property in the Town of Topsail Beach.  However, since occupancy taxes are an important source of revenue and help fund our recreation activities, a forth population group should possibly be considered or surveyed in the future of non-property owners (tourist)  

Section 3-2: Household Information 

The following charts and graphs provide additional demographic information about participants in the needs assessment.  

[image: ]
	
	Average Number
	Total Number
	Responses

	Number of people who live in your household?
	3
	379
	141

	Number of guests (short-term) who visit each year?
	18
	2,283
	128



Section 3-3: Household Information by Age Group
	Under Age 5
	Ages 5-9
	Ages 10-14
	Ages 15-19
	Ages 20-24
	Ages 25-34
	Ages 35-44
	Ages 45-54
	Ages 55-64
	Ages 65-74
	Ages 75+

	38
	23
	19
	18
	27
	65
	42
	43
	99
	58
	17


Section 3-4: Household Income Information
	
	Under $25,000
	$25,000 - $49,999
	$50,000 –
$74,999
	$75,000 - $99.999
	$100,000 or more
	Prefer not to answer
	
Total

	Responses
	1%
1
	3%
4
	7%
10
	12%
16
	27%
37
	50%
67
	100%
135


[bookmark: _GoBack]Section 3-5: Survey Respondent Information

	
Average Age of Survey Respondent
	
Median Age of Survey Respondent
	
Number of Female Respondents
	
Number of Male Respondents
	Total number of Females in Respondent’s Households
	Total number of Males in Respondent’s Households

	54.9
	58
	65
	63
	185
	181



Copy of Online-Survey: 
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4. Please indicate if YOU or any member of your HOUSEHOLD has a need for each of the
recreational activities listed below. If YES, please rate the following recreational activities in
Topsail Beach on a scale of 5 to 1, where 5 means "The activity exists and meets 100% of
your need” and 1 means "The activity exists and does not meet the needs of your
household”. If YOU or your HOUSEHOLD do not have a need for a specific recreational
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5. Which FOUR of the activities from Question #4 are most important to your household?
(Using the letters in the left hand column of Question #4 above, please write the letter
below for your 1st, 2nd, 3rd, and 4th choices, or enter ‘None').
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